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(SP) Enquires for 
Spare Part Price

(TST) identifies Part 
Number based on 

information 
received from (SP)

Is Part Number 
known?

(TST) informs (SP) 
that Part Number is 
unavailable with no 

replacement.

End

Is Price available in 
Spare Parts Price List?

YES

YES

Alternative 
Available?

NO

NO

NO
(TST) provides 

alternative

YES

(SP) Places Order 
through regular 
Sales Channel

(SP) Open online ticket
http://mts.stryker.com
(SP) Open online ticket
http://mts.stryker.com

Is Spare Part? YES

(SP) Contacts In-
Charge Department

NO
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